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A message from our

CEO

This year marked a bold and exciting
step forward for Southern Area
Hospice as we launched our new
name and brand — Evora Hospice.
This evolution reflects who we are
today: a modern, vibrant
organisation deeply rooted in the
communities we serve and care for. It
also represents a confident step
toward the future, reinforcing our
vision to continue delivering the
highest standards of palliative care
across the counties of Armagh, Down
and Tyrone for many years to come.

Our new identity is just one part of a
wider commitment to future-proof
our services. This includes our vision
and ambition to develop a new
hospice facility in Newry to ensure we
can meet the growing and changing
needs of those we care for. To help
inform this vision we want to talk to
our supporters, those who have used
our services and those who are
interested in developing services in
our area as they need to influence
this.

We know this ambition will be a long-
term undertaking, requiring
collaboration and support from our
incredible staff, volunteers, donors,
and the wider community.
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| want to take this opportunity to
thank our dedicated hospice team —
their resilience, compassion and
professionalism continue to drive our
mission forward. In the words of a
family member whose father was
recently in our Inpatient Unit: “the
person-centred and holistic care we
received was second to none. All of
the staff treated dad with dignity and
care; they supported us as a family
which enabled us to support dad and
to spend special moments with him.”

| am immensely proud of what we
have achieved together this year,
from continuing to deliver high
quality services; enhancing how
people access our services through
our new website, to strengthening
our strategic direction and
developing our people. It has been a
busy year — but a very successful
one.

To all who support us: thank you.
Your generosity and belief in our
work sustain us and give us the
strength to move forward with
confidence. We look forward to
continuing to work with you as we
cannot do what we need to do
without your support.

Liz Cuddy
Chief Executive
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Our mission,

vision and values

Our Vision

Our Vision is that anyone with a life-
limiting condition, and their family,
should have access to palliative care
of the highest standard to help them
to live well with their condition and to
ease any avoidable suffering or
concerns.

Our Values

We are guided by seven core values
that are central to every aspect of our
service:

Our Mission

Our Mission is to provide the highest
standard of specialist palliative care
to individuals with complex life-
limiting conditions, irrespective of
their condition or place of care.

We will provide wrap-around support
for their physical, emotional and
social needs, and will also support
their families through this process.



Our
Services

Evora Hospice, formerly Southern
Area Hospice, provides the
highest standard of specialist
palliative care to the people of the
Southern Health and Social Care
Trust area. We have been
providing palliative care services
for 35 years in the counties of
Armagh, Down, and Tyrone.

We support people who, due to a
palliative condition, are:

e Living with a life-limiting illness

e Caring for someone

e Experiencing bereavement
grief

We provide patient-centred, wrap-
around support for patients'
physical, emotional, spiritual, and
social needs. We also support
families and care givers with their
emotional and social needs.

We support patients with
complex, life-limiting conditions to
live well with their condition from
the point of diagnosis right
through to end-of-life. We ensure
that care is centred around each
individual patient's needs and
wishes.
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We get to know our patients and
their families to help make their
stay at our Inpatient Unit a home
away from home. Our services
include those delivered by our
Inpatient Unit and within the
community, including at our
Wellbeing Centres in Newry and
Dungannon (in South Tyrone
Hospital).

Our hospice has a multi-
disciplinary team that provides
medical and nursing care, social
work, physiotheraphy,
occupational therapy, counselling,
emotional and spiritual care, and
alternative therapies such as
reflexology and art therapy.








































