, P SDFW56 HSRUN

) RUP HUWD 6RXWHLD $ LHD + RVSIFH 6 HUYIFHV



$ P HADJHILWRP RXU
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7KLV \HDU KDV EHHQ D GHILQW®H FROWRQPXHG VXSSRUW RI R:
(YRUD +RVSLFH DV ZH PRYHGFRRPXQLW\ %XW WRJIJHWKHU ZH
ODXQFKLQJ RXU QHZ LGHQWLWK MW RWYEDWDRPNVQRU D KRVSL
LW 1RZ RQH \HDU RQ (YRUDWKDWEIWF RPN¥LOLHQW UHVSRQV
ILUPO\ HYWDEOLVKHG DV WKHRRRWHKHQXW XUH
FRPSDVVLRQDWH DQG FRPPXQLW\ URRWHG
RUJDQLVDWLRQ ZH VHW RXW WRKBEMH FRQWLQXHG WR VWUHQ
VHUYLFHVY HQKDQFH KRZ SHRSO
2XU UHEUDQG ZDV GULYHQ EWWESRUOMH® QYR LQYHVW LQ RXU
FOHDUO\ UHIOHFW ZKR ZH D URIXW RG\DU D/QHBIMAKBLUHFWLRQ W
IXWXUH ZH DUH ZRUNLQJ WRZABDGWIDSURJUHVV OHDUQLQJ D
KRVSLFH WKDW LV IRUZDUG WHKIDENIQUIXO LPSDFW DQG RQH :
DFFHVVLEOH DQG GHHSO\ FREHDBBRXG RMR WKH
SHRSOH ZH VHUYH $ORQJVLGH WKLV RXU QHZ
ZHEVLWH KDV SOD\HG DQ LPSRADNDMWRI ROSHUHYY P\ KHDUW IH
LPSURYLQJ DFFHVV WR LQIRUPDWGRGLFQP®HG (YRUD WHDP 7
VHUYLFHV HQVXULQJ SDWLHORRSDUFLRQHBURQHVVLRQDOLVF
VXSSRUWHUYV FDQ HQJDJH ZLW®ZDW RRIUMI FRPPLWPHQW FRQV
HDVLO\ DQG FRQILGHQWO\ GHILQH WKH H[SHULHQFH RI HYH
DQG IDPLO\ ZH VXSSRUW , ZRXC
$V ZH ORRN WR WKH IXWXUH WRKBW[WHQG P\ VLQFHUH WKDQN\
FRPPLWPHQW WR GHYHORS DYQRMZXQRMWSILLAH GRQRUV SDUWQF
IDFLOLW\ LQ 1HZU\ UHPDLQV BPRPHPEWUWDO ZKRVH JHQHURVLW\
SULRULW\ :H KDYH WDNHQ LESOUWDQ® RMHBYVVLRQ VXVWDI]
IRUZDUG OLVWHQLQJ WR RXWP VXIS FRUWAEHRIWN SRVVLEOH :H D
HQJDJLQJ ZLWK IDPLOLHV ZKBUKDDAHIX®HBU \RXU FRQWLQXHG
RXU VHUYLFHV DQG EHJLQQLQJ
FRQYHUVDWLRQV ZLWK WKRVHRZHKRHADRYHWAK R VXSSRUWYV XV
KHOS VKDSH WKH IXWXUH RI S O HDFMDLY'GIRFAD GR Z&DW ZH GR
RXU UHJLRQ 7KHLU YRLFHV DRMX HMW/GI@QWICRREVMRUZDUG WR |
ZH SODQ IRU D IDFLOLW\ WKDWKEVOWRXHBDW\WKRIHWKHU DV Zt
HYROYLQJ QHHGV RI FRPPXQIQW[WVFBEPSRMM R| KRVSLFH FDUI
$UPDJK 'RZQ DQG 7\URQH FRPPXQLW\

7KLV LV D ORQJ WHUP DPELWLR@P@G\LW ZLOO
UHTXLUH SDUWQHUVKLS FROSKER UDMFLRADL DD G
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2 XUP IMMRQ
YIMRQ DQG YDOXXHV

: »- | %o . »- 4 %%

2XU 9LVLRQ LV WKDW DQ\RQR XU WKVIVIRQHLY WR SURYLGH W
OLPLWLQJ FRQGLWLRQ DQG WKBIQGBDODBL®R\VSHFLDOLVW SDO
VKRXOG KDYH DFFHVV WR S DIOQOAIDWL GXHD 6D WHL\RK FRPSOH[ OL
WKH KLIKHVWWRVBRIG® WKHPFRRGLWLRQV LUUHVSHFWLYH R
OLYH ZHOO ZLWK WKHLU FRQERWGIRQLRQGRW S GIDNH RI FDUH
DQ\ DYRLGDEOH VXIIHULQJ RU FRQFHUQV

'H ZLOO SURYLGH ZUDS DURXQG

IRU WKHLU SK\VLFDO HPRWLRQ
»- ] gi{t QHHGVY DQG ZLOO DOVR VXSSRU

IDPLOLHV WKURXJK WKLV SURFH
‘H DUH JXLGHG E\ VHYHQ FRUH YDOXHV WKDW

DUH FHQWUDO WR HYHU\ DVSHFW RI RXU
VHUYLFH



2 XU
VHUYLFHV

JRU RYHU \HDUV (YRUD +RVSLFH KDV

SURYLGHG WKH KLJKHVW VWDQGDUG RI
VSHFLDOLVW SDOOLDWLYH FDUH WR FRPPXQLWLHV
DFURVV WKH FRXQWLHV RI 'RZQ $UPDJK

DQG 7\URQH

‘H VXSSRUW SHRSOH ZKR GXH WR D
SDOOLDWLYH FRQGLWLRQ DUH

e /LYLQJ ZLWK D OLIH OLPLWLQJ LOOQHVYV
e &DULQJ IRU VRPHRQH
e ([SHULHQFLQJ EHUHDYHPHQW

‘H SURYLGH FRPSDVVLRQDWH

SDWIEHHQWUHG FDUH WKDW VXSSRUWY HYHU\
DVSHFW RI D SHUVRQ V SK\VLFDO HPRWLRQDO
VSLULWXDO DQG VRFLDO ZHOOEHLQJ

‘H FDUH IRU SHRSOH ZLWK FRASIHWWLQJ WR NQRZ RXU SDWL

OLBHPLWLQJ FRQGLWLRQV |UIRP MWOKH V¥ RPH EWHDWH D VHQVH

RI GLDJQRVLV WK ®BRXUKH W:R HFRE®IRUW ZKHWKHU WKH\ DUH V\

HQVXUH WKDW FDUH LV FHQW®QSIBWLIHRNO 8 HO-KUHFHLYLQJ V

LQGLYLGXDO SDWLHQW V QHREVLQ RREALRXU :HOOEHLQJ &HQ\
DQG 'XQJDQQRQ LQ 6RXWK 7\UR

2XU VXSSRUW H[WHQGV WR IBRVSLWWDQG

FDUHJLYHUV HQVXULQJ WKH\ IHHO

XQGHUVWRRG LQFOXGHG DQ@QEUWBBMBLFRUKDV D PXOWL GLVF

WKURXJKRXW WKHLU MRXUQMWYKDW SURYLGHV PHGLFDO DQG
VRFLDO ZRUN SK\VLRWKHUDS\
WKHUDS\ FRXQVHOOLQJ HPRWL
VSLULWXDO FDUH DQG DOWHUQ
VXFK DV UHIOH[RORJ\ DQG DUW
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VKDUHG Z W SHP MRQ

6DIHW FRP SDWIRQ DQC
X QGHUADQGLOJ

I1RWKLQJ LV HYHU WRR PXFK WR

$V D ZRPDQ LQ P\ ILIWLHV ZKRRKW&RUV DQG QXUVHV WDNH WL
ZRUNHG LQ WKH 1+6 DQG OLANHDMbBbY KDSSHQLQJ LQ D ZD\ , F
SHRSOH , KDG P\ RZQ LGHDWVQ@@HIVWDQG ZLWKRXW PHGLFD
IHDUV DERXW ZKDW KRVSLFWKBUR®4DXYMWDVN P\ RSLQLRQ 7
EH OLNH 7KRVH IHDUV EHJDW RYRHGPWROYHYHO DQG WKDW
WKH YHU\ PRPHQW , FDPH WKURXDIWHWEKE ., FDQ VD)

GRRU RI (YRUD +RVSLFH

7KHUH DUH PDQ\ PRPHQWY WKDYV

JURP WKDW ILUVW HQFRXQWHHRXW WHoRHY PR RQH H[DPSOH V
KHDUG DQG WUXO\ LQYROYHWRLBLEACREZY KRZ WKH GRFWRUV |
FDUH 7KH UHFHSWLRQLVW zHR/ RBRYH PIEDEH\RQG WKHLU G
ZHOFRPLQJ DQG FRXOGQ W KDI¥R B®RZLHY NHSW LQIRUPHG DQ

HQRXJK IRU PH 1RWKLQJ IHGW MNP WRRDW WLPHV ZKHQ , Il
PXFK WURXEOH %HLQJ NHSW LQ WKH ORRS DQC

WKLQJV H[SODLQHG FOHDUO\ EU

JRU WKH ILUVW WLPH VLQFH BPRBUBRERKWMHNQVH RI UHDVVXUDC

GLGQ W IHHO OLNH D FRQGLWIWJYWU D FDVH

IHOW OLNH DQ LQGLYLGXDO , IHOW OLNH P\VHOI

7KLV LV P\ MRXUQH\ ZLWK P\ WX OQOHRHEBEYQRW SUDLVH WKLV K

DQG P\ RZQ H[SHULHQFH RI S$HORNIBWLWHKDY FKDQJHG P\ OLI

FDUH DQG (YRUD UHFRJQLVH® WRBMWHQ®RLQRJ D SODFH ZKHQ 'V

WKH YHU\ EHJLQQLQJ JHQXLQH UHDVRQ WR GR VR DQ¢
RIITHUV FRQWHQWPHQW DW D WL

7KH HPSDWK\ VKRZQ WR PH ZfDPRQ IHHO DQ\WKLQJ EXW VHWWC

RYHUZKHOPLQJO\ EHDXWLIXJ RSP R WHSWEHIKVW LQ (YRUD +R\

IHOW OLNH D KRPH DzZD\ IURPM XRPHVPQJOH SHUVRQ ZLWKLQ |

SODFH WKDW RIIHUV VHFXULW\ SHDFH RI

PLQG FRPSDVVLRQ HPSDWKIRBPR'\RRWW KR PD\ QHHG KRVS

RI DOO XQGHUVWDQGLQJ 7KHIRUWHKH IXWXUH , ZDQW \RX WR

VRPHWKLQJ GHHSO\ FRPIRUWM®Q PW RXWPW \RX PLIKW IHDU

EHLQJ LQ DQ HQYLURQPHQW ZKHUH SHRSOH

FRQWLQXDOO\ DVN KRZ \RX DWHFRRWHUXWPDFH RI GLIJQLW\

KRZ \RXU LOOQHVV LV XQGHUVWDQGLQJ DQG KXPDQLMW
(YRUD +RVSLFH HPERGLHV DOO ¥
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&RPSDVVLRQDWH FDUH LV PDH&N SRMUROHW\ LV KHOSLQJ HQ

E\ WKH NLQGQHVV RI RXU FRPRRYWLWXH WR UHFHLYH FDUH D

7TKDW NLQGQHVYVY KHOSV SURYKGKW WKH\ QHHG LW PRVW

UHDVVXUDQFH GLJQLILHG FDUH DQG

VXSSRUW IRU IDPLOLHV GXUBQDQLWLMBLVGPRWW OO ORRN DIWHL

GLIILFXOW WLPHYV 7KDW V ZKDW LW V DOO DERXW
FRPSDVVLRQ

6RPH VXSSRUWHUV FKRRVH WR FRQWLQXH

WKDW NLQGQHVV LOQWR WKH AKWWYKIUH B\ JLIW LQ \RXU :LOO LV

UHPHPEHULQJ (YRUD +RVSLFEHILQVR/EBIQUGHFLVLRQ DQG ORYF

:LOO KHOSLQJ IXWXUH JHQHREDPAH. RIQW WHEHH®HD PRGHVW JLI

WKH FRPIRUW DQG FRPSDVVIRRBINVWK@®Y GHHABUHQFH

$IWHU \HDUV VHUYLQJ LQ WKHR$PEX®RDOFHKR PD\ ZLVK WR HJ[!
BHUYLFH $0ODQ VDZ ILUVW KPIQWWRD YL®W (OOH\ IURP RXU
FRPSDVVLRQDWH FDUH LV IR&DIDIRL/GIDHFYLY KDSS\ WR VSHDN

IDFLQJ WKH KDUGHVW WLPHWRXIREHQWLDOO\ DQG ZLWKRXW
H[SHULHQFHV LQVSLUHG KLP(RIRLO HDXNSH RUMHMFDUH#HYRUDK
LQ KLV :LOO WR (YRUD +RVSURH PRUH LQIRUPDWLRQ



2 XU\ HDULQ
QXP EHW

3 DWHOWGVKDUI H
DWW
%HG RFEXSDOR DM
$YHDIH
SDVHQW FDUHG IRUE\ RXU, QSDMHQW %[%n]‘\:'( §|8VW)\

8 QW

7RWCQXP EHURI SHRS®!
Z KR UHFHLYHG FRP P XQW
VHUIMEFHV

IRXQWHWY Z KR KHG DQG
VXSSRUAXYV 1Q WKH KRVSIFH

&RPSOHPHQWDU\

SK\WLRWKHUD S\

2FFXSDWLRQDO 7KHUDS\

&KDSODLQ

6RFLDO :RUN

LOSDVHQWWKHLDS\ VHWIRQV GHQYHUHG
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Rl VXUrH UHVSRQGHQW  LHSRUMG WKDWDEY YRUD + RVSIFH Wl |
WHDWG WHP Z I FRXUMV  GLIQIW  DQG UHVSHPWWDWIAH
FODQIHW Rl WKH KRVSIFH Z DV H FHIQWRUYHU JRRG DQG

Z RX@ UHFRP P HQG KRVSIFH

1 LJKWRI DPWYH VHMEH

+RP HYMW,

7HBISKRQH
VXSSRUWHWRQY

SDWHOW DQG WHUIDP LTHV LHFHLYHG RXW
Rl KRXUW/ QXUAQJ FDUH DWKRP H

LQGIYIGXDY Z HIH DPYH® VXSSRUMG
WULRXJIK RXUFRP P XQIWEDVHG SDADWYH
DQG VXSSRUAYH FDUH VHUEHV ,Q VRO WH
WDP GHOYHLHG WHDSHXWE VHWIRQV
VR SDAHQW FDUHY/ DQG EHUHDYHG | DP L@V

U] KRP H VHWIRQV
U] KRVSIFH KXE RUFRP P XQW VHWIRQV
] WGBISKROH RUYIUMXDOVHWRQV

VR SDUHQMWXSSRUMWHWIRQV

VR FDUHUVXSSRUMWHWRQV

VR EHUHDYHP HQWUXSSRUMWHWIRQY
FRXQUH@ VHWMRQV

FRP SGP HQU WHDS\ VHWRQV
JWRXS VHWIRQV

d P LARC

7KH DP RXQWDIVHG E\ RXU,QFRP H
* HOHUDARQ 7HDP  DQG D@RXU
VXSSRUMUY/ | RUWH KRVSIEH 1Q

0 DLQ DUHDVRI LOFRP H

$P RXQW5 DIVHG
e \Y/

,QFRP H6RXUFH

&RP P XQW ) XQGDIMQJ

[ HIDARV

Rl WH IOFRP H VR WXQ KRVSIFH LV WDIVHG E\
RXUVXSSRUMU/

&RUSRUIDW

(YHQW

,QGLYIGXDO 5HIX@U
" RQDARQV

* UIWBIG

7KW

/ RWMAY

7KH VXSSRUAZ H KDYH UHFHLYHG WKLY\ HDUKDV P HDQUWWR P XFK VR HYHU RQH DWIAKH + RVSIEH ,Q D GLLI LEX@V
IXQGUDIMQJI HOYILRQP HQWWH GRQDAWRQV UH GIFWAKH YDOXH RXUFRP P XQIW S@FHV RQ WH FDUH SLRYIGHG
HYHU GD\ E\ RXUWIII DQG YROXQWHW :  H DUH IQFHIHO® JUDWI XOR HYHU [QGLYIGXDOIDP [® JURXS
EXVIQHW DQG FRUSRUDW SDUHUZ KR KDV WRRG Z WK XV <RXUNQGQHW DARZ V XV VR FRQWQXH FDUQJ

| RUBRFDCBHRS®! DQG WHIUIDP LQHV Z KHQ KH. QHHG XV P RW/

VXUH VDP SGIVIH
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&RADERIDVIRQ
DQG DGYRFDF\

‘H KDYH VWUHQJWKHQHG RXU YRLFH UHJLRQDOO\ DQG QDWL
SDOOLDWLYH FDUH IRUXPV FRQIHUHQFHV DQG SROLF\ GLVF

‘H KHOSHG VKDSH WKH 'HS 2 XUVRHQIMAQRG SDUHUKILS Z IMK WH
+HDOWK V ,QTXLU\ LQWR $ FOFH \SWRFBARIKO\GHLSDYGCHY DX SSRUN
&DUH ODXQFKHG LQ 'HFH P ERUSHRI® @RI P DMP\1' DQG WHU
UHFRPPHQGDWLRQV UH IO H FIV L.GEM 7RIRXJ KREFREDERUIDARQ
SULRULWLHV IRU LPSURY H PGEYMXDY FDQ DFFHW D KRDME LDQIH

Rl VHUYIEHV D WLJ QU LFDQADFKLHYHP HQW

:H DOVR KRVWHG PHPEHUYV |RUHYEIRQBABEESWREKR®I IFDO
&RPPLWWHH GXULQJ WKH \WsdrUR QG PRUH

UHFHQWO\ WKH +HDOWK OLQLVWHU OLNH

IHVELWW UHIOHFWLQJ JURZ4®P DB SR 2R |
WKH LPSRUWDQFH DQG L P SPEHORIORMOMNIRIHNA 8% RO

UHVHDURK LOVR JUHI LOWIUYHQUWRQV
2XU SDUWQHUVKLS DQG FROODERUDWLYH

ZRUNLQJ ZLWKLQ +RVSLFH $Q8dHRFMIXH R XSSRUMKH
IRUWKHUQ ,UHODQG GHYHOR&S, MRkt bR RIRUH
WR EHFRPH D FUHGLEOH O Rdgridi@ SePGow IRUOXUAQ]
LQIOXHQFLQJ YRLFH IRU KRYy&shbd Ve BRAUR MU DOG
FKLHI HIHFXWLYH /L] &XG G\l Sb RSB I RP 4 8%

KROG WKH SRVW RI FR FKDLU



" HYH®RSIQJ 2 QH\ HDURI
RXUSHRS®  ( YRWD

‘H LQYHVWHG KHDYLO\ LQ RXAXSHREOMH QG ZDV DERXW PRUH

VWUHQJWKHQLQJ FOLQLFDO @HYHQWRNH DQG

HQKDQFLQJ PXOWLGLVFLSOLQDU\ FDUH

7KLV LOQYHVWPHQW HQVXUHYV, \RXAD S IDVERKXQWROHDUO\ UHIOHFYV

UHFHLYH WKH YHU\ EHVW FDDHH WRGD\ DQG WKH IXWXUH ZH
WRZDUG 2YHU WKH SDVW \HDU

‘H UHFUXLWHG 6SHFLDOW)\ 'RFDWRPWSBBPEKDFHG DFURVV RXU

2 +DUH EULQJLQJ RXU VSHF ER®WX GRFMWRWU VWUHQJIWKHQLQJ

WHDP WR WKUHH :H DOVR ZHMFRIKWEGEVH DQG FRQQHFW ZLWK

IXGAA.PH 3KDUPDFLVW 6DUDK ORRQH\ WR

WKH WHDP 6LREKDQ OF.LEEHXEFRBDIOHIWHRQWLQXH WR JXLG

WKH 6SHFLDOLVW 3DOOLDWLWHK KRDWHQERKFYBO\:8HNVRQ ZLWK

$ZDUG GHOLYHULQJ FDUH WKDW LV SHU
KROLVWLF DQG HQVXULQJ WKDV

$ PDMRU PLOHVWRQH ZDV DFKXSYRIGWAHKHQXQGHUVWRRG DQG

%HUQLH 7RUOH\ FRPSOHWHGDIOHRWD BI6F

$GYDQFHG 1XUVH 3UDFWLWLRQHU DQG

EHFDPH RXU ILUVW &RQVXOWDQW 1XUVH LQ

3DOOLDWLYH &DUH LQ 1,

%HUQLH )DUUHOO ZLOO FRPSOHWH 6SHFLDOLVW
1XUVLQJ 3UDFWLFH 9 LQ 6HSWHPEHU
DQG ZDV UHFHQWO\ DQQRXQFHG DV UXQQHU
XS IRU WKH 7HDP ODQDJHU $ZDUG DW WKH

581 1IRUWKHUQ ,UHODQG 1XUVH RI WKH
<HDU $ZDUGV LQ UHFRJQLWLRQ RI KHU
H[FHSWLRQDO OHDGHUVKLS FRPSDVVLRQ DQG
FRPPLWPHQW

SHWHU 5HHO DQG 20LYLD 5RR§H\ F\EQPSOHWHG ODXOFEK

WKHLU &HUWLILFDWH LQ 6SH§: Bg]]_Vb\Pl;D\glé)lL V\W§'I_-|| Q

7UDLQLQJ ZHEVLWH KDV LPSURYHG DFFHVYV
LQIRUPDWLRQ DQG VHUYLFHV P
H

2XU $+3 LQSDWLHQW WHDP H Q%’éEH%HL{_\\/ﬁRWL:QXVD\GHI[;F:\I;V?(L;
DQ DGGLWLRQDO 2FFXSDWLRQ>%)O BRWEDY VY Q

%URQDJK /\QFK DQG 3K\VLRV\)D VYJ\HEIH\YV\)D-R)%/&{_H

+DPLOWRQ



$ P HAWDJHIWRP RXU
YRDUG

, DP SURXG WR UHIOHFW RQ DIHRWHKEHYHORSPHQWY DUH KHO
UHPDUNDEOH \HDU IRU (YRUMQ@RXSHFWKDW RXU VHUYLFHV Ul
ZH FRQWLQXH WR EXLOG RQ VQWFURQ/ALYH UHVSRQVLYH DQG +
IRXQGDWLRQV DQG GHOLYHU RY RXO ¥KWRQWHGLEKV
YLVLRQ 7KLV SDVW \HDU KDV EHHOQ
SDUWLFXODUO\ VLJQLILFDQW DWRIXWKRXWNW RIQMMSHULRG RI1 Fk
\HDU VLQFH WKH ODXQFK RI BMRBJQYHZX \DDPGH FRQVWDQW KDYV
DQG LGHQWLW\ WKH XQZDYHULQJ GHGLFDWLRQ

$FURVV HYHU\ GHSDUWPHQW W
7KH WUDQVLWLRQ WR (YRUD FRR/SLYWLRODYV SURIHVVLRQDOLVP
EHHQ HPEUDFHG SRVLWLYHOR FOFRIRVIFHRXW FRQWLQXH WR GHI
FRPPXQLWLHVY DQG ZH DUH WQMRXWDUE R| FDUH ZH SURYLGH
E\ KRZ VWURQJO\ LW QRZ UHVRQDWHV ZLWK
SDWLHQWYVY IDPLOLHV VXSSRWWNBVZIDQMG WR UHFRIJQLVH WK
SDUWQHUV DOLNH 7KH UHE UWM®GI ZRVLIMBRXWG VXSSRUW ZH F
PXFK PRUH WKDQ D QHZ QDPHHFAHIYYNXDBP RXU YROXQWHHU\
LGHQWLW\ LW ZDV DERXW H@XZBRQWWKRBRWSXKP QG ORFDO E
ZH DUH WUXO\ UHIOHFWYV ZKDNW SHWGRRINIRLQJ FKDOOHQJIHV .
KRZ ZH FDUH (YRUD FRQWLQXUHOHWERPPXQLW\ WKHLU FRPPI
HPERG\ RXU FRUH YDOXHV RIFRPBSDRWISRGH UHPDLQV VWHDG
GLJQLW\ DQG H[SHUWLVH ZNKGSBRUWHWHDDPEDPYN XV QRW RQO
D KRVSLFH WKDW LV PRGHUQRXOF NHWWILEGN EXW WR JURZ L
DQG HTXLSSHG WR PHHW WKBADQRBRRQOUGHQWO\ IRU WKH XV
QHHGV RI RXU FRPPXQLW\

2Q EHKDOI Rl WKH %RDUG RI 'LU
$Q LPSRUWDQW SDUW RI WKIRMIHU P\ KHDUWIHOW WKDQNV W]
WUDQVIRUPDWLRQ KDV EHHQZWRHDY VXSSRUWHG XV RYHU W
LQWURGXFWLRQ RI RXU QHZ HIAVL¥?RKU2EHOLHI LQ RXU PLVV
WKH SDVW \HDU LW KDV HQKB®BHRRQRZZKHG SDUWQHUVKLS
FRQQHFW ZLWK SHRSOH LPPDRWLBYHU\WKLQJ ZH GR SRVVLIE
DFFHVV WR YLWDO LQIRUPDWLRQ DQG VXSSRUW
IRU SDWLHQWY DQG IDPLOLHV ZKLOH DOVR
VWUHQJWKHQLQJ HQJDJHPHQW ZLWK
KHDOWKFDUH SURIHVVLRQD D WRFRUNRXDRGD Q
IXQGUDLVHUYV &KDLUPDQ
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( YHU
0 RP HOW
Z VK
( YHU RQH

(YRUD +RVSLFH

6W -RKQ V +RXVH
&RXUWQH\ +LOO 1HZU\
&R 'RZQ %7 (%
1IRUWKHUQ ,UHODQG
3KRQH

(YRUD +RVSLFH LV D FKDULW\ UHJLVWHUHG E\ WKH &KDULW\
&KDULW\ 1R 1,& DQG LV D FRPSDQ\ OLPLWHG E\ JXDUDQ
&RPSDQ\ 5HILVWUDWLRQ 1R 1,
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