IHZVOHWWHU SURXGO\
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$WERQOH[ Z HUWH LHD@ SLRXG VR VXSSRUN YRUD + RVSLFH DQG WH
LOFUHGLE®! Z RIN VKH\ GR Z IMKLQ RXU@RFDOFRP P XQIW 7KH FDUH DQG
FRP SDWIRQ SLRYIGHG VR SDVIHQW DQG WKHLUIDP LAHV LV VRP HVKIQJ Z H
JUHDV® DGP ILH DQG LW D SUYLBUIH IRUXV VR EH DE®! VR FROWIEXVM LQ
VRP HZ D\

7KH + RVSIFH S@\ V VXFK DQ IP SRUBDQWR®! RITHUQJ QRWRQO® H[ SHUNV
FDLH EXWDOR FRP |RUADQG VXSSRUAZ KHQ W QHHGHG P RWVG6HHLQJ VIKH
GU IHWHQFH WH\ P DNH HYHU GD\ KLJK@ KW MWWKRZ YIVDOWHIUZ RWN LV

2 XUSDUHUWKLS Z VK ( YRUD + RVSLFH P HDQV D GRWWR XV ,\\WUHI BIFW Z KDW
&RQOH[ WIDQGV IRU VXSSRUARJI P HDQLQJ I XOFDXVHV DQG JLYLQJ EDFN VR
WKH FRP P XQIMHV DURXQG XV : HUH GHQIKWG VR EH LOYROYHG DQG VR KHG
VXSSRUMMH FROUOXDVRQ Rl VXFK DQ HWHQUDOVHUYLFH

: H®RN IRW DUG VR FROMQXLQJ RXUVXSSRUADQG EHLQJ SDUARI ViKH
SRVIMIYH [P SDPWWKH + RVSLFH P DNHV DFLRW ViKH UHJ IRQ
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7KL\ HDUKDV EHHQ D GHIIQIQI RQHIRU( YRWD + RVSIFH DVZ HP RYHG ILIRP OXQFKIQJ

RXUQHZ IGHOWN VR WKO @MQJ W2 XUUHEWDQG Z DVDERXWP RIHWDQDQHZ QDP H - I
Z DV DERXWFGDUD UHGPWQJ Z KR Z HDUHVRGD DQG WH | XWMUH Z H DUH EXICHQ) VRZ DUG

2 QH\ HDURQ ( YRWD + RVSIFH LV ILLP ® HWEEQKHG DV WH FRP SDMRQDM WKWWMG
KRVSIFHZ HVHMRXWR EH D S@PHZ KHUH GLIQW FRP |RUADQG H SHUAFDH UHP DIQ Dv
WH KHDUARI HYHU [QWDRARQ 2 XUYDOXHV FRQOWOXH VR IXIGH XV WHDWQJ HYHY SHU/RG
Z W UHVSHRWGHDYHUQ) KROME SHWRQDCFDUH DQG HQUXUQJ 1DP LOHV [ HHOWXSSRUMG
DQG QHYHUD®&CQH
2YHWKEBDVWDWHKDYMWUHQJIJWRKQ@HG Y
LPSUR DHFG HW R X S S RUQVG Q Y H VIVIRDGS H R SIE
VW U D VBH UIHF WEREHHR\HDEISURJU WD U
DQG PHDQLQJIXO LPSDFW
1RQMIWKEZRXOEHS RV V LEIOMK RXKHH Q H U RR/
WKRVAKR VWD QA WKV 2XU YROXQW IGHRQ\F
X QG UD LYBWW @B G HFR P P X Q B\W ID\Y L WIR
LK HOSKXYGH O LWSHIF L 5O IOVON PIVAWRY K R ¥ K
QHHG LW PRVW

$VZHO RPN HDZHUHP DIRF X VRIGE X L O RAVK HYW U RRX Q G D WLQ
FRQWLQXLQJ WR PDNH D GLIIHUHQFH IRU WKH SHRSOF

+ %o~ { S™»r

(YRUD +RVSLFH ZDUPO\ LQYLWHY VPDOO EXVLQH\
HQWUHSUHQHXUV WR MRLQ &OXE DQ HVWDEOLIL
VXSSRUWHUVY KHOSLQJ IXQG RXU YLWDO VHUYLFH

JRU MXVW e D \HDU WKDW V RQO\ e D GD\ \RXU E
FROOHFWLYH PDNLQJ D UHDO GLIIHUHQFH LQ WKH C

&OXE RITHUV DQ DIIRUGDEOH DQG PHDQLQJIXO ZI
VKRZ VXSBRGBGWDLQ UHFRIJQLWLRQ DV D YDOXHG FRF

OHPEHUVKLS LQFOXGHYV D FHUWLILFDWH DQG D YLVI
SKRWR RSSXUWXQLW\ HQDEOLQJ \RX WR VKDUH \RX
DQG RWKHU FKDQQHOV

(PDLO SDUWQHUVKLSV#HYRUDKRVSLFH RUJ IRU PRU
<RXU EXVLQHVV

<RXU FRPPXQLW\
2QH SRZHUIXO SRXQG D GD\
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2XU &RPPXQLW\ 6HUYLBEHW QDR DDEWHOBFHQ'
UHFRJQLVHG DW RQH RI WKH PRVW SUHVWLJ
FDOHQGDU WKH 5&1 5R\DO &ROOHJH RI 1XLl
$ZDUGV %HUQLH ZDV QRPLQDWHG IRU WKH
$ZDUG ZKLFK FHOHEUDWHYV H[FHSWLRQDO O
FRPPLWPHQW ZLWKLQ QXUVLQJ WHDPV DFUR

%HUQLH DWWHQGHG WKH JDOD FHUHPRQ\ RQ
ZDV DQQRXQFHG ®Y UNXQ RXW \IVWIFEGHFHP HQ)
FDWHJRU\ ILOOHG ZLWK LQVSLULQJ OHDGHU"
5HDFKLQJ WKH ILQDO DORQH LV D VLJQLILFD
UXQ@HUUHIOHFWY WKH GHHS DWVRBB F\R W $E
7KLV UHFRJQLWLRQ KLJKOLJKWYV WKH GHGLF
%HUQLH EULQJV WR KHU UROH HYHU\ GD\ +F
SDWLHQWY DQG IDPLOLHV DFURVV $UPDJK
KLJIKHVW VWDQGDUG RI FRPEBMWURGFWHH S E
FRPPLWPHQW WR VXSSRUWLQJ KHU WHDP DQ
WKURXJKRXW (YRUD

(YHU\RQH DW (YRUD +RVSLFH &DUH LV LQFUF
DFKLHYHPHQW DQG JUDWHIXO IRU WKH KDUCGC
GHOLYHULQJ H[FHSWLRQDO FRPPXQLW\ VHUY

45 Dg-->{-% %o

$ VWUHQIJWKHQHG SDUWQHUVKLS EH
DQG WKH ORWRU 1HXURQH 'LVHDVH ¢
HQKDQFLQJ VXSSRUW IRU SHRSOH O
'LVHDVH 01' DQG WKHLU IDPLOLHV
7UXVW DUHD %XLOGLQJ RQ DQ LQLV
FROODERUDWLRQ QRZ SURYLGHV KR
LQFOXGLQJ VSHFLDOLVW FRXQVHOO
FKDSODLQF\ DQG WKHUDSLHV VXFK I

&RPELQLQJ WKH 01' $VVRFLDWLRQ V H[SHUWLVH ZLWK (YRUI
ZHOOEHLQJ FDUH DFURVV $UPDJK 'RZQ DQG 7\URQH FUHDW
FRPSDVVLRQDWH VXSSRUW SDWKZD\ )URP GLDJQRVLV RQZL
IUHH FRXQVHOOLQJ DORQJVLGH SUDFWLFDO HPRWLRQDO D
GLIILFXOW FRQYHUVDWLRQV SODQ IRU WKH IXWXUH DQG FFR
DORQH

6XSSRUW DOVR FRQWLQXHV EH\RQG HQG RI OLIH ZLWK EHU
DYDLODEOH IRU IDPLOLHV DQG FDUHUV RIIHULQJ VSDFH WR
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2 XUDQQXDCH RXQWAHU$ SSUHFLDVIRQ HYHQW
Z DV UHFHQV® KHAS DWKH 6HDIRH + RWACLQ
3RUMGRZ Q EUQILQJ VRIHVKHUYROXQUWAHU/ VIR
FH®IE LDV VIKHLU GHGLFDVIRQ DQG LP SDFW

7KH HYHQALHFRI QVHG WH LQYDOXDE®
FROWEXWRQVP DGHE\ IQGIYIGXDY Z KR JLYH
WHUWP HDQG HOHUI\ VR VXSSRUARWHUY LQ W
FRP P XQW

7KHJWRXS KHDUG \WDWZ H D@UHARI VH WDW
YROQWHUQJ |RU+ RVSIEH LV QRW

D@D\ VHM -“WDWVIRUFRP SDMRQ SDWHQRH DQC
VRP HWP HV HP RURQDOMHQIW, %6<VWKH DD
FROMOXH R \VKRZ XS Z I NQGQHW JHQHUIRW

DQG RFFDMRQD@ Z IW D YHU JRRGVHOWHRI
KXP RXU Z KIFK LV MWDV IP SRUEQW

7TKHSWRIWP P HIQOFXGHG D SIHVHOWMMRQRI
YRXQWHULIP SDRWAMMMEY DRIRW WH + RVSIFH

KL K@ KVWQJ WH VLI QU LFDQWGLL HUHQRH YROXQWHU
P D\H

2 XU3DWHQW ) DP LO® 6HUIYIFHVO0 DQDIHU (P IE
0 XUD\ DORIQIRWP HGWHJWRXS Rl DO
VHIYIEHV KHH 1Q ( YRWD

$WHQGHHV DOR HQWR\ HG D 1 XQ DQG HQI DI LQJ
DORXQG TX!)] KRWMGE\ TXU P DWMUJHQIXV
$MQYXGGED &RSRIDM 6HUYEHV' ILHARU 7KF
HYHQARIHDMG DZ DUP DQG Z HBRP 1QU

DW RVSKHH RITHUQ) YROQMHY/DQ

RSSRUXQIW VR FRQOHPWUH BRWDQG FHBELDM
WHUVKDUHG DFKIHYHP HQW
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&RP SDWIRQDVH FDUH JXLGDQFH DQG Z HEEHLQJ VXSSRUMY
DYDLDE®! | RUVKRVH FDUQJ | RURKHWY

&DUQJ IRUVRP HRQH DWHQG RI @H FDQ EH ERW FKDIBIQI QU
DQG UHZ DUEIQU $W( YRWD + RVSIFH Z HVXSSRUANFDUHYY Z KR
DUH @RNLQJ DIWIUVRP HRQH Z IW D VHURXV LOFXUDE®!
LEHW HYHQ L WIDWSHURQ LV QRWKQRZ Q VR RXU-QSDAWHQW
8 QW: HDUHKHHWR KHS \ RX HYHY VMS RI WHZ D\ Z IW(
SIDPWFDQI XIGDQAH HP RARQDOVXSSRUNDQG Z HEEHQJ
VHUEHV VR VXSSRUA RX 1Q\ RXULR®I DWKRP H

6XSSRUN

2 XUWDP RITHY/ VXSSRUNIIYIQU \ RX WH RSSRUMQIW VIR VB WILRXJK \ RXU

H SHUHQPHV XQGHUAMIQG \ RXULRG! DQG H SEUH WH P SDPAFDUQI P D KDYHRQ\ RX
<RX FDQ WKDUH\ RXUWRXJ KW DQG | HHIQJIV 1Q D VDI H VSDRH DQG UHFHLYH KHSI XCDGYIEH
DBRQU Z W LQIRWP DMRQ RQ GRFDOMHYIEHV <RX P D P HWZ W D6RADQ RUINHU 1 XUH
RU&KDSOIQ GHSHQGIQJ RQ\ RXUQHHGV

&RXQVHMQJ

&RXQVH@Y IV DAOR DYDIME®! SIRYIGIQI D FRQILGHQWDOVSDRH VR VB! RSHQO  KHSLQJ
\ RX XQGHUMZQG \ RXUHP RWRQV DQG CHYH®S Z D\ VR FRSH

$ QHUUQDVIYH 7 KHUWDSLHYV

-QDGGMRQ Z H RI I HUDGMUQDWYH WHDSIHV IOFXGIQ) LHB[ RRI\ Z KIFK KHGV UHGXFH
VWHW DQG [P SURYH UHDJ DARQ DQG VBHS  HWHUDWRXUZ HEEHQ) FHQWH RULQ\ RXU
KRP H $UANMHDS\ SLRYIGHV D FUHDWYH DQG VXSSRUAYH RXVBMIR H SUHW HP RARQV
WIRXJIK JXIGHG DPAYIMEY QR DUMAME H SHUHQFH QHHGHG %RW WHUDSLHY DUH
RIIHHG DVD FRXUHRI XS R V[ VMMMRQV1Q RXUZ HEBEHQJ FHOWHIQ 1 HZ U

*LRXS: RWN

: HDOR RITHUIWRXS VHWIRQV Z KHUH\ RX FDQ P HHWRWHUFDUHY VKDUH H| SHUHQRHY
DQG | HHOBMW/DERQH ' DMV DQG GHVBLY DUH UHI XOUD XSCDWIG RQ RXUZ HEVIW DQG
) DFHERRN SDUH

© KR DUH RXUFDUHUVHUYLFHV | RU
$Q\ RQH FDUQJ IRUVRP HRQH Z LYK D VHURXV LOFXDE®! LADHW <RX GR QRAWQHHG
VR EH NQRZ Q VIR RXU, QSDVIHQWS QIWR DFFHW VXSSRUARUP DNH D UHI HULDO
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7R SXUFKDWH D IENHWWFDQ VKH
4 5 FRGH RUYIMWRXUZ HEMWH
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© H DUH GHDIKWG R DQQRXQFH Z H KDYH D LDQIH R
FKD@IQIH HYHQW FRP 1QJ XS LOFOXGIQU

&DP 1OR GH 6DQWDIR

( YHHVAEDVH FDP S

6N GLYH

0 DIDWMRQ 2 SURQV

0 LOGMRQH ELUMGD. FRP 1QJ XS FKDVMQJ EXFNHADAY
JRDOYRUMP SO IDQR SXWKIQU \ RXUWHD' <RXUQH W
FKDEQIH WUV KHUH 6FDQ4 5 FRGHIRUP RWH
GHVLY

AN-{x g gs2P{+% >C

) RUP RUHIQIRWP DARQ \VFDQ EHBZ
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6DUDK VHARXWIR FRP SGMA WH 6HYHQ 6XP P W

WH KLIKHAP RXQUAQ RQ HDFK FRQOWOHQWZ KL®!

WDIMQJ DZ DUHQHW DQG VXSSRUNRU+ RVSIFH
VHUYEHV + DYIQU QRZ \XFFHWI X@ FRP SOMIG

WL H WDRWGEQDY FKD@IQIH VKH KDV RI LIHD®
EHRP HWH\ RXQIHWWUW\K Z RP DQ HYHUWR

VXP P MD@HYHQ SHDNV

2Q WO0D 6DUDK UHDAKHG WH VIXP P LW/

Rl 0 RXQW YHIHWEHFRP 1QJ WH WIQW , VK

Z RP DQ VR DRKIHYH WL UHP DUNDE®! | HDWBLQRH

WH | LUAKX PRV XCDVFHQNIQ IHZ HUWDQ
SHRS®! KDYH WRRG DWRS WH Z RUGV

KUKHAP RXQWIQ

6DUDK V GHWLP LODWRQ UMMIHQRH DQG
FRP P WP HQWR P DNQU D GlLI HIHQFH KDYH
EHHQWX® LOVSILIQ] 7KWRXIK KHUFKDGIQIH
VKH KDV QRARQ® DFKLHYHG D KIMRUE
SHUWRQDIDARP SOKP HQAEXWKDV DOR
KHSHG WDIVH YIVBA XQGVVRZ DGV + RVSIEH
FDWH

+ HUH 6DUDK LV SIPWUHG UHPHIYIQI D AYIE
DZDWGIWRP 0 D\ RU &@I3KIIS &DP SEHDWR
VR UHFRJ QWVH KHULQRUHGLE® | HDWIQ UHDFKLQJ
WHVXP P MRl 0 RXQW YHIHW
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) RUP DQ\ IDP IQHV VXSSRUAQJ ( YRWD +RVSIFHIQP HP RU RI VRP HRQH VSHADAY D
P HDQUQJIXQZ D\ VR KRQRXUD ®RYHG RQH Z KB KHSIQ) RHU®FDA DP LOHV UHFHLYH
FRP SDWRQDW FDUH DQG VXSSRUV

2 YHUWH\ HDW/ Z HKDYH EHHQ LORIHGIE® VRXFKHG E\ WH NQGOHW Rl VXSSRUMY/ Z KR
KDYH FKRVHQ VR UHP HP EHUIDP L® P HP EHLY 1UHQGV DQG RYHG RQHVWILRXJIK
GRODMRQV WIEXW SDIHV 1 XQHDOFRGIFWRQY DQG UHP HP ELDQRH HYHQW

(YH) DRARI UHP HP ELDQFH KHGBV ( YRWD + RVSIFH FRQWOXH SLRYIGIQ) VSHADDAN
SDADWYH FDUH FRP 1RUNVDQG HP RARQDOVXSSRUMR SDAWHQW DQG | DP L@HV DRLRW RXU
FRP P XQW

e 0 DNHDRQHRII GRODMRQIQP HP RU
e YHRP HDP RQW® VXSSRUMUIQ WHUP HP RU

o &UHDW DQ RQUDH WIEX\W SDIH

o SHTXHWXQHDOGRQDARQVIQ @HX RI |&Z HWY/

e 7DNH SDUNQ UHP HP ELDQRH HYHQW VXFK DV/ LIKWKS D
/LHDQG O LGQLIKW HP RU : DN

e ' HGFDMD®D RQWH ( YRID+RVSIFHO HP RU 7UHH
GFDWMG Z IWIQ WH + RVSIEH* DUGHQVIQ1 HZ U

7R HYHU RQH Z KR KDV VXSSRUMG ( YRUD + RVSIFH [Q
PHP RU RID®YHGRQH  WDQN\ RX
<RXUNQGQHW KHSV HQUXUH WDWHYHU 1DP 1O Z KR
QHHGV XV FDQ FRQWOXH VR UHFHLYH FRP |RUIWGLIQW DQG
FRP SDWRQDM FDUH

7KHUP HP RU WK® Q/HVRQWURXIK HYHY DRI
NQGQHW
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© KDL MWé DZHINFRX@ P DNHD
UHDOGLI HIHQFH LQ\ RXUFRP P XQIW

Z KI®I DOR JLYIQJ \ RX WH FKDQFHVR Z 1Q
XS \WRe HYHUY ) UGD\ "

-RIQIQI WH ( YRUD + RVSIFH/ RWHU LV MP S®

e 30 IRUMWE SHUZHIN e  SHUP ROW
RUe  SHU\HDU

o SHAHYH\RXURZ QXQITXH  GLIIMBWMU
QXP EHU

o %HDXVRP DWFD® HOMUHG LR WH Z HHND
) UGD\ GUDZ

e +DYHWHRKDOFHWR Z 1Q SU] HVRI XS \R
e

$QRHDIHG  RURYHUFDQ RIQ
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